ABTOHOMHasi HeKOMMepYecKasi 00pa3oBaTe/IbHAasi OPraHU3aNUs
JAONOJHHTEJbHOI0 NpodeccHOHAJBLHOro 00pa3oBaHus

AxajemMusi 00pa3oBaHHs B3POCJIBIX «AJIbTEPHATHBA

A2
~~IentHas g

Y '\)Qt‘\‘? °6paaoga "4,"”'5;:

) 3046, 4y

AHAJIMTHYECKHAA OTYET
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0 KayecTBe YCJI0OBHIl OCylecTB/IEHHsS] 00pa30BaTeIbHOM AeATEeIbHOCTH
7 o6pa3oBaTe/IbHBIX OPraHH3aNHii, PacOJIOKEHHBIX HA TEPPHTOPHH

r.3eu Amypckoii o61acTu
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Ne COJEPXXAHUE Crp.
n/n
1 | BBenenue 3
2 | [lepedenpb opranu3aiiyii COrMaiIbHON cephl, B OTHOIIEHUN KOTOPBIX 6
MIPOBOIMIIUCH COOp M 0000IIeHNe HH(DOPMAITUN O KAaYeCTBE YCIOBUI
OCYIIECTBIICHUS] 00Pa30BaTEIbHOM NESTEIBHOCTH
3 | HopmatuBHO-TIpaBoBOE 0OecmeueHrEe OIICHKU KayecTBa YCIOBHM OCY- 7
HIECTBJICHUS] 00pa30oBaTEIbHOM JEATETLHOCTH 00pa3oBaTEIbHBIX Op-
ragu3anui
4 | PesynbTaThl 00001eHNS UHGOPMAIIMU, pa3MEIICHHON Ha odUIIMaIb- 8
HBIX CcaiiTax 00pa30BaTENIbHBIX OpraHU3alMi W/ NHHOPMAIIMOHHBIX
CTEHJaX B MOMEIIECHUSAX YKa3aHHbBIX OpraHu3aIui
5 | Pe3ynpTaThl yAOBIETBOPEHHOCTH TPaXK/IaH KaueCTBOM yCIOBHil okaza- | 12
HUS yCIYT
6 | 3HaueHHUs MO KaKIOMY MOKAa3aTesio, XapakTepusyromneMy oommue kpu- | 14
TEPUU OLIEHKH KAaYeCTBA YCIOBHM OCYHIECTBIEHUS OOpa30BaTEIbHON
JESITEeNIbHOCTH
7 | OcHOBHBIEC HEOCTATKHU B paboTe 00pa30BaTENbHBIX OpraHu3aluii, Bbl- | 15
SBJICHHBIC B X0JIe cOopa u 00001IeHrs HHPOPMAIIMK O KaYECTBE YCIIO-
BUW OKa3aHUs yCIyT
8 | BriBOAbI U IpensIOKEHUS IO COBEPILICHCTBOBAHUIO JAESITENbHOCTH 00- | 16
pa30BaTEIbHBIX OPraHU3aIui
9 | INpunoxxeHus 18
9.1 | KonmnyecTBeHHBIE pe3yabTaThl HE3aBUCHMON OIICHKM KauecTBa Okasza- | 18
HUS yCIYT 00pa30BaTeIbHBIMUA OpTaHU3AIUsIMHU
9.2 | [lokazaTenu, xapakTepU3ylolue OOIIMe KPUTEpUM OLICHKU KadecTtBa | 18
YCIIOBUI OCYLIECTBJIEHHUS 00pa30BaTeNIbHOM JEsTeIbHOCTH OpraHH3a-
USIMHU, OCYLIECTBIISIIOIIMMUA 00pa30BaTENIbHYIO JEATEIbHOCTh MO OC-
HOBHBIM 00I1Ie00pa30oBaTeIbHBIM IpPOrpaMmamM, 00pa30BaTEIbHBIM
nporpaMmam CpeaHero npogeccrnoHalbHOro 00pa30BaHusl, OCHOBHBIM
nporpaMmam MNpodecCUOHATBFHOTO OO0yUYeHHUS, JOTOJHUTEIBHBIM 00-
1eo0pa3zoBaTeIbHBIM POTPAMMaM
9.3 | Kpurepuu, nokasareiau U MO3ULHMHU, IO KOTOPHIM BBIMOJHSIOT OLEHKY | 21
AKCIIEPTHI
9.4 | Ankera JiJisl pECIIOHJICHTOB 25
9.5 | Ucnonp3yembie COKpaIieHus 28




1. BBEJIEHUE

He3aBucumas orieHka kayecTBa YCIOBHI OCYIIECTBICHUS 00pa30BaTeNbHOM Jie-
arenbHOoCcTH (nanee — HOK YOO/I) opranu3zanuii, oCymecTBISIFONIMX 00pa3oBaTeb-
HYIO JIeSITENIbHOCTD (asiee - oOpa3oBareibHas JAEATEIbHOCTh OpraHu3aIuil), BhIMOJ-
HSIETCS B LEJISAX MPEIOCTaBICHUSI YHaCTHUKAM OTHOIIEHUM B chepe 0Opa3zoBaHUs UH-
dbopmal 00 ypoBHE OpraHM3aluu padOThl MO peaan3aiud 00pa3oBaTeNbHbIX MPO-
rpamMM Ha OCHOBE OOIIEAOCTYITHOW UH(pOpMAITUH.

OOpa3oBaTeNbHBIM OPTaHU3AMMAM BAXHO WMETh aKTyalbHYIO WH(OpPMAIUIO O
KaueCTBE YCJIOBUU OCYIIECTBIICHHS 00pa30BaTEIIbHOM ACSITEILHOCTH JJIsl TOTO, YTO-
OBl CBOEBPEMEHHO BHECTH KOPPEKTHUPOBKH B 00Opa30BaTEIbHBIC MPOTPAMMEI M YCIIO-
BUS1, HEOOXOIUMBIE JJIsl X peain3aluu.

Hacrosimmit ananutuyeckuit otuet npeacrarieH AHOO IO Akanemuei 06-
pa3oBaHUs B3POCIBIX «AJIBTEPHATUBAY, KOTOpasi OCYIIECTBIIA cOOp, 0000IIeHE U
aHanu3 MH(OpMAIMU O KayecTBE YCJIOBHM OCYIIECTBICHHUS 00pa3oBaTelbHOMN fesi-
TEJILHOCTH / 00pa30BaTENIbHBIX OPraHU3alUi, PACIIOJIOKEHHBIX HA TEPPUTOPUH T.3eH
AMypckoit 001acTH.

Ouenka Kauecmea ycio6uil 0Cyu,eCmeieHus 00pa3oeamenbHoll 0eameabHo-
CIU BPOU3600UNIACH NO CAEOYIOUUM KPDUMEPUAM:

1. OTKpBHITOCTh M JOCTYIHOCTh MH(pOpMaUU 00 OpraHU3alyu, OCYIIECTBIISIO-
el 00pa3oBaTENbHYIO IESITEIHHOCTD;

2. KompopTHOCT YCIOBHIA, B KOTOPBIX OCYIIECTBIISIETCS 0Opa3oBaTeabHas Aes-
TEJIbHOCTb;

3. JlocTymHOCTh 00pa3oBaTeIbHON ACSITENFHOCTHU 1 MHBAJIHIOB;

4. JIoOporkenaTeabHOCTb, BEXKIMBOCTh PAOOTHUKOB OpraHU3alliy;

5. Y 10BIETBOPEHHOCTD YCIOBUSMU BEACHUS 00pa30BaTEIbHOM 1E€ATEIbHOCTH.

Obvekm HOK YOO/ — 7 o6pa3oBaTeIbHBIX OpTraHU3AIMM, PACTIONIOKEHHBIX Ha
TeppuTOpHH I.3eM AMYPCKOM 00J1acTH.

Iens HOK YOO/ - nonyyeHue akTyaJlbHOW JOCTOBEPHOW MH(OpMAIUU IS
MPUHATUS W peai3alliil CBOEBPEMEHHBIX YIPABICHUYECKUX PEIICHUM, HaIlpaBiIcH-
HBIX Ha MOBBIIICHNE KayeCcTBa YCJIOBHM OCYIIECTBICHUS 00pa30BaTeIbHON ACSTEIb-
HOCTH 7 00pa30BaTeIbHBIX OPTaHU3AINN, PACIIONOKEHHBIX Ha TEPPUTOPUH T.3€H
AMypckoit 00acTH.

3aoauu HOK YOO/I:

1. Pa3zpaboTaTh METOAMKY U MHCTPYMEHTApUN 11 HE3aBUCHUMOW OLEHKH Kaye-
CTBa YCIIOBUU OCYIIECTBICHUSI 00pa30BaTEIBHOMN NEITEIbHOCTH 7 00pa30BaTebHbIX
OpraHM3allHii, pacroNoKEHHbIX Ha TEPPUTOPHH I.3en AMYpCKO# o0acTu.

2. OcymiecTBUTh cOOp 1 000OIIEHHE TaHHBIX O KAUECTBE YCIOBUN OCYIIECTBIIE-
HUS 00pa30BaTEIbHON ACATENHHOCTH 7 00pa30BaTeNbHBIX OPTaHHU3aIlMd, PaCIoJio-
’KEHHBIX Ha TEPPUTOPHUH I.3eu AMYpCKOH 00IacTH.



3. BeimonauTh aHaMM3 U ONEHKY (PaKTHUECKUX 3HAYCHHUM KPUTEPUEB U TOKa3a-
TEeJeH, OTPAKAIOIIUX Ka4eCTBO YCIOBHI OCYIIECTBICHHS 00pa30BaTEIIbLHOMN ACsITEIb-
HOCTH 7 00pa3oBaTeNIbHBIX OpraHU3alliid, PacMOJIOKEHHBIX Ha TEPPUTOpUHU TI.3eu
AMypcKkoit 061acTu.

4. ChopmynupoBath MPEMAJIOKEHHUS MO TMOBBIIMICHUIO KadyecTBa YCIOBUH OCY-
IIECTBIICHUST O00Pa30BaTEIBHOW JEATEIBHOCTH 7 00pa3oBaTeNbHBIX OpTaHHU3AIlHH,
PacIoJIOKEHHBIX Ha TEPPUTOPHUU T.3en AMypCKoil 001acTu.

Imanwl evinoanenus paoom:

Ortam 1. PazpaboTka MeToaukn 1 HHCTpYMEHTapus cOopa u 0600meHust nHbOP-
Mallid O Ka4eCTBE YCIOBUH OCYIIECTBICHUS 00pa30BATEIBHOU NEATCILHOCTH 7 00-
pa30BaTENbHBIX OPraHU3alUH, PACIION0KEHHBIX HA TEPPUTOPHUH T.3eu AMYpPCKOH 00-
JIaCTH.

Oran 2. Coop 1 00001IeHNE TAaHHBIX O KaYyeCTBE YCJIOBHH OCYIIECTBICHUS 00-
pa3oBaTENbHON JeATENHHOCTH 7 00pa30BaTEIbHBIX OpPTraHMU3aIUi, PaclOIOKEHHBIX
Ha TeppUTOpun r.3eu AMYpCKOH 00JIacTH.

Oran 3. O0paboTka u aHanu3 HHGOpPMAIINH, TTOJTYYeHHON B XoJ1e cOopa 1 0000-
nieHus: “HGopMaIMi O KauyecTBE YCIOBUU OCYIIECTBJICHHUS 00pa3oBaTelbHON Jesi-
TEJILHOCTH 7 00pa30BaTENIbHBIX OPraHU3allUid, PACIIOJIOKEHHBIX HA TEPPUTOPUH T.3eH
AMypckoit 001acTH.

Buvioopounas coeoxynnocmo uccieoosanusn — 1185 norpebuteneit odpazopa-
TEIBHBIX YCIYT U3 7 00pa30BaTEIbHBIX OPTaHW3AIN, PACIIOI0KEHHBIX Ha TEPPHUTO-

puu r.3eu AMypcKoii 00J1acTHu.
Tadauua 1.
HNudopmanus 06 06cjie10BaHHBIX 00Pa30BaTeIbHBIX OPraHU3ALUSIIX.

Ne IHounnoe Coxpamennoe Kon-Bo| Koa-so| [dons
n/n HaMMEHOBaHUe HaMMEHOBaHUe o0y4a- | pecrioH-| pe-
o0pa3oBaTeIbHOM o0pa3oBaTe/IbHOM | IOIIUXCH| JEHTOB | CIOH-
OpraHu3auum OpraHu3anum (4er.) | (4en.) | meHTOB
(%)

1 | MyHunajibHOe JTOIKoIbHOe o0pa3oBa- | MJIOAY n/c Ne 3 221 137 62
TEIHHOE aBTOHOMHOE YUPEKICHUE JIeT-
ckuii cag Ne 3

2 MyHunumnaipHoe JOUIKONIbHOE 00pazoBa- | MJIOBY na/c Ne 4 248 147 59
TeIbHOE OFO/PKETHOE YUPEIKICHHE JICT-
ckuit cag Ne 4

3 MyHunumnaipHoe AOUIKoNIbHOE 00pazoBa- | MJIOBY a/c Ne 11 103 79 77
TeJIBHOE OFOPKETHOE YUPESIKICHUE JICT-
ckmii cag Ne 11

4 MyHunumnagpHOE JOUIKOIbHOE 00pa3oBa- | MJIOAY na/c Ne 12 180 76 42
TEJIHHOE ABTOHOMHOE YUPEKJICHUE JICT-
ckuit cag Ne 12

5 | MyHununansHoe aomkoiabHoe oopazoa- | MIAOAY n/c Ne 15 177 129 73
TEIbHOE aBTOHOMHOE YUPEKIACHHUE JIeT-
ckuii cag Ne 15




6 MyHuIMnagIsHoOE NOMIKOIbHOE 00pa3oBa- | MJIOBY n/c Ne 19 247 172 70
TeJIbHOE OIOKETHOE YUPEXKICHHE JIET-
ckuit cag Ne 19

7 | MynununansHoe O0ropkeTHoe oopazoa- | MbO 10 JIJIT 743 445 60
TEJIbHOE yupexaeHue Jlom 1eTckoro «PoBECHUKY

TBOPYECTBA «PoBecHHK»

Memoowt uccneoosanus.

B kauecTBe OCHOBHBIX METOJ/IOB MOJIYYEHHS JOCTOBEPHBIX CBEJCHUMN O JEATeNb-
HOCTH 00CJIelyeMbIX 00pa30BaTeNIbHbIX OpPTaHU3aIMi BBHICTYIWIM U3ydeHue UHpop-
Maluu Ha OPUIMANBHBIX CalTaXx W/WiIM WH(OPMALMOHHBIX CTEHAAaX 00pa3oBaTeib-
HBIX OPTaHU3alri, a TAKKE aHKETHBIN OIPOC.

B mpornecce ucciaegoBanus ObUIA COOJIIOAEHBI TPEOOBAHUSI HOPMATHUBHOM Tpa-
BOBOM 0a3bl K MpOLIEIype OLEHKHA KAaYECTBA YCIOBHI OCYLIECTBIEHUSI 00pa30BaTEb-
HON JIEeSITENbHOCTH OpPraHU3alUsIMHU, OCYLIECTBISIOIIMMU O0pa30BaTENbHYIO €S-

TCJIBbHOCTB.

Cpoku npoeedenus HOK YOO/]: uccnenoBanue Obu1o mpoBeaeHo ¢ 11 cen-

Ta0pst 2020 r. mo 11 oxtabps 2020 r.




2. IEPEYEHb OPTAHM3AIIAN COILMAJIBHOW C®EPBI, B OTHO-
IMEHAN KOTOPBIX NMPOBOAUJINCH CBOP U OBOBLHIEHHUE HH®OP-
MAIIMN1 O KAYECTBE YCJIOBUM OCYHECTBJIEHUSA OBPA3OBA-

TEJbHOM JAEATEJIBHOCTHU
Taoauua 2.
Ilepeyennb 00c/IeI0BAHHBIX 00PA30BaTeJIbHBIX OPraHU3AIIUIA.

Ne ITosiHOe HaMMeHOBaHUe CokpameHHoe
n/m 0o0pa3oBaTe/IbHOI OpPraHu3aluu HAHUMEHOBaHUe
o0pa3oBaTe/IbHOM
OpraHu3anuu

1 | MyHununanbHOE JOUIKOIBHOE 00pazoBaTeabHOE aBTOHOMHOE yupexae- | MIAOAY n/c Ne 3
HHUe geTckuii camx Ne 3

2 | MyHununagsHOE TOMIKOIBHOE 00pa3oBaTelibHOE OI0KETHOE y4pe- MJIIOBY n/c Ne 4
kaeHue peTckuid cam Ne 4

3 | MyHunmumnansHOe JOMKOIbHOE 00pa3oBarenbHoe OropkeTHOE yupexae- | MIOBY m/c Ne 11
HHUe gerckuii cax Ne 11

4 | MyHumnaibHOe JI0IKOJIbHOE 00pa3oBaTelbHOe aBTOHOMHOE yupexae- | MIAOAY n/c Ne 12
Hue nerckuii caxg Ne 12

5 MyHunumnaibHOe AOUIKOJIbHOE 00pa3oBaTenbHOe aBTOHOMHOE yupexae- | MJIOAY n/c Ne 15
Hue nerckui cag Ne 15

6 MyHununaibHOe AOUIKOJIbHOE 00pa3oBarenbHoe OromkeTHoe yupexkae- | MJIOBY n/c Ne 19
Hue nerckuii cax Ne 19

7 | MynununansHoe Oro/KeTHOE oOpa3oBarensHoe yupexaenue Jom ner- | MBO 1O AT
CKOTO TBOopuecTBa «POBECHHUKY «PoBecHUK»




3. HOPMATHBHO-IIPABOBOE OBECIIEYEHHE OLIEHKN KAYECTBA
YCJIOBHUU OCYHECTBJIEHUSA OBPA3OBATEJIBHOU JEATEJIBHOCTHU

He3aBucumas orieHka KayecTBa YCIOBUM OCYIIECTBICHHUSI 0O0pa30BaTEeIbHON JIesi-
TEJILHOCTH BBINOJIHEHA B COOTBETCTBUM C KPUTEPUSAMH M IMOKA3aTEISIMH, MPETyCMOT-
pennbiMu nipoueaypoit HOK YO O/] opranuzanuii, ocylecTBISIIONMX 00pa3oBaTelb-
HYIO JIeSITEIbHOCTh, B COOTBETCTBUMU:

- ¢ @3 o1 29.12.2012 Ne 273-D3 «O06 obpazoanuu B Poccuiickoit deaepanumny;

- ¢ [locranoBnenunem IlpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O06 ytBep-
xneann [IpaBun cobopa u 0000meHHsT WHPOPMAIIMA O KAdeCTBE YCIOBUM OKa3aHUS
yCIIyT OpraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHus, COLUATb-
HOTO 00CITy>)KMBaHUS U (PeAepaTbHbIMU YUPEKICHUSIMU MEIUKO-COLIMAIBHON SKCIIEPTH-
3bDY;

- ¢ IIpuka3zom MuHucTepcTBa Tpyaa U couuanbHOU 3auuThl Poccuiickon ®denepa-
1 oT 30 okTsi0ps 2018 1. Ne 6750 «OO0 yTBEp>KIECHUU METOJUKH BBISIBIICHUS U 0000-
IICHUS MHEHMSI TPaXKJaH O Ka4yeCTBE YCJIOBHM OKa3aHUs yCIyT OpraHu3alusiMu B cepe
KYJbTYPbI, OXPaHbI 3/I0POBbsi, 00pa30BaHMUsI, COIIMAIBHOTO OOCTY>KUBaHUS U deaepaib-
HBIMHU YUPEKJICHUSIMU MEINKO-COIIUATIBbHON SKCIIEPTU3bIY;

- ¢ IIpukaszom MuHucTepcTBa Tpyaa U couuanbHOU 3auuThl Poccuiickon ®denepa-
uu ot 31 mas 2018 1. Ne 3441 «O06 yTBep:KICHUH €IUHOTO MOPSIKa pacuera moKasa-
TeJeH, XapaKTepU3yIOIUX O0UIMe KPUTEPUH OLIEHKH KaueCTBa YCIOBUN OKa3aHMs YCIYT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXPaHbI 310POBbs, 00pa30BaHMS, COLIMAIBHOTO 00-
CITY>KUBaAHUS U PeAepaIbHBIMU YUPEKICHUIMH MEIUKO-COLIUATBHOM SKCIIEPTU3BDY;

- ¢ [Ipukazom MunucrepcrBa npocsemienus: Poccuiickoit @enepamuu ot 13 mapra
2019 r. Ne 114 «OO0 yTBepkIeHHH MOKa3aTeseil, XapakTepu3yIoIux o0lue KpUTepun
OLICHKM Ka4yeCcTBa YCJIOBHI OCYLIECTBIEHUSI 00pa30BaTEIbHON ACSITEIBHOCTA OPraHKU3a-
LUSMH, OCYUIECTBIIIOIIUMU O00pa30BaTEIbHYIO JESATEIBHOCTh M0 OCHOBHBIM 00I1€00-
pa3zoBaTeNbHBIM TPOrpaMmamM, 00pa3oBaTEIbHBIM MPOTPAMMaM CpeaHEro mpodeccuo-
HaJHLHOTO O0pa30BaHUs, OCHOBHBIM IIporpamMmam mnpodhecCuOHaIbHOTO O0y4YeHHUs, J0-
MOJIHUTEIILHBIM 00111e00pa30BaTeIbLHBIM MPOrPAMMaM);

- ¢ [Ipukazom MunucrepctBa ¢punancoB Poccutickoii @deneparuu ot 7 mast 2019 r.
Ne 661 «O cocraBe nHpOpMAIK O pe3yabTaTaX HE3aBUCUMON OLIEHKH KayecTBa yCIIO-
BUI OCYIIECTBJICHHUS] 00pPa30BaTEILHOM JESITEILHOCTH OPTaHU3AIMSIMU, OCYIIECTBIISIO-
IIMMU 00pa30BaTEIbHYIO JESITENbHOCTb, YCIOBUW OKa3aHWs YCIYyT OpraHu3alusiMu
KYJbTYpbI, COIMATBHOTO OOCIIY>KMBaHUSA, MEAUIMHCKUMH OpraHu3alusaMu, Qeaepaib-
HBIMHU YUPEXKJICHUSIMH MEIUKO-COLMAIbHON 3KCIEPTHU3bl, pa3MelaeMoi Ha o(uIraib-
HOM caiiTe HJig pa3MmenieHus HHPOpMAIMKd O TOCYJApPCTBEHHBIX W MYHHUIIMMATBHBIX
VUPEKICHUSIX B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTu « HTepHeT», BKIIIO-
yasi elMHble TpeOOBAaHMS K TaKOW MH(POPMALIMM, U MOPSAKE €€ pa3MEUICHUs, a TaKxKe
TpeOOBaHMIX K KaUeCTBY, yIOOCTBY M MPOCTOTE MOUCKA YKa3aHHOW MH(OpMAIMn» U Ha
OCHOBAHHH JIOTOBOPOB 00 OKa3aHUU YCIIYT.



4. PE3YJIBTATBI OBOBIIEHUS WH®OPMAIINU, PASMEIIEHHOM
HA O®UIIMAJIBHBIX CAWTAX OBPA3OBATEJIBHBIX OPIAHU3AIINM
W/NJIA UHOOPMAIIMOHHBIX CTEHJIAX B IMOMEIIEHUSIX YKA3AH-
HBIX OPTAHU3AIINM

Wudopmanus, pasMelicHHas Ha caiTaX W/WiM WHGOPMAIIMOHHBIX CTCHIAX 00-
CJIEIOBAaHHBIX 00pa30BaTENbHBIX OpraHU3alluid, OblJIa U3ydYeHa U 0000IIeHa B COOTBET-
CTBUU CO CIIEAYIONIMMU IOKA3aTEISIMHU, XapaKTEPU3YIOUIMMU OTKPBITOCTh M JOCTYII-
HOCTh MH(pOpMalKu 00 OpraHMU3allH, OCYIIECTBISIONICH 00pa30BaTENbHYIO IEATEIb-

HOCTb (Jajee - opraHu3aium).
Tabauna 3.
IHoka3aTenu AJis1 OLEHKH OTKPBITOCTH U JOCTYIIHOCTH MH(OPMALMU 00 OPraHu3anuH,
OCYHIeCTBIISIOIIEH 00pa30BaTEIbHYIO 1eTeJIbHOCTh

Ne IHoxa3zaTenu
n/n
1.1. | CooTBercTBUE HH(POPMAIMH O IEATEIHHOCTH OpPraHU3alliy, pa3MelIeHHONW Ha 0O0IeA0CTyII-
HBIX MH(QOPMAIIMOHHBIX pecypcax, ee COJAepKaHuIo U mopsaky (popme) pa3menienus, ycra-
HOBJICHHBIM HOPMATHUBHBIMU MPABOBbIMH aKTAMH:

- Ha TH(QOPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3allny;

- Ha o(pUIIMANBHOM CaiiTe OpraHW3aluu B UH(POPMALMOHHO-TEICKOMMYHUKAITUOHHONW CETH
«MHTepHeTY (Manee - caiT)

1.2. | Hannume Ha opunmansHOM caifte opranu3anuu (y9pexaeHus) nHpOopManuu o AUCTaHIINOH-
HBIX CII0c00ax OOpaTHOM CBSI3M M B3aMMOJIEHCTBHS C MOJIYYaTeNIsIMU YCIYT U UX (QyHKIHO-
HUPOBAHHUE!

- TeneoHa;

- 3JICKTPOHHOM TOYTBHI;

- DJIEKTPOHHBIX CEpPBHUCOB (popma i MOJauu 3JIEKTPOHHOIO OOpalleHus], MOJTyYeHHue KOH-
CYJIBTAIlMH TI0 OKa3bIBAEMBIM YCITyraMm, pas3ziein «HacTo 3a1aBaeMbie BOIIPOCHD»);

- TEXHUYECKOH BO3MOKHOCTH BBIPQKEHUS MOIydaTeIIMU 00pa30BaTeNIbHBIX YCIYT MHEHHUS O
Ka4eCTBE OKa3aHUs yCIyT (HAIMYHE aHKETHI TSl OIPoca TPakKIaH WIIM THIIEPCCHIIKY Ha Hee)

1.3. | Jons nomyvarenei oOpa3oBaTeIbHBIX YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U
JOCTYITHOCTBIO MH(POPMAITUH O IEATETLHOCTH OPraHU3alliy, Pa3MEUICHHOW Ha WH(pOpMAaIIH-
OHHBIX CTEHJax, Ha caiite (B % oT 0011ero yucia oNnpoLIeHHbIX NodyJareneid o0pa3oBaTelib-

HBIX YCIIYT)

Jasi moJydeHHsi 3HAYeHMH MO mNoKa3aTeql0 1 OSKCIepThl OpraHu3aluu-
oreparopa U3ydaau Hajguuve MHGOpMalMK Ha calTax oOCiIeAOBaHHBIX 00pa30BaTEIb-
HbIX opranu3anuii no 37 nozuuusm (cm. [Ipunoxenue 9.2).

OreHka MO KaKAOH MO3WIMH OCYIIECTBISUIACH MO mKane fa/aer (ma — 1 Oau,
Het — 0 GasnsoB).

Pe3ynbTarhl BRINISIAT CIEAYIOMNAM 00pa3oMm.



Taoauna 4.
«CooTBeTcTBHE HH(MOPMALUH O JeATEJIbHOCTH OPTraHM3AlMU, Pa3MelIeHHOH Ha
0011e10CTYNHBIX HH(POPMALIMOHHBIX pecypcax, ee coepKaHuio U NopsiaKy (popme)
pa3MeneHusi, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBLIMH AKTAMH HA HH(POPMALMOHHBIX
CTEeH/1aX B MOMeEIIeHUH OPraHu3auuu U Ha 0PUIIHAIBLHOM CaliTe OPraHu3aunu

B HH(GOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTn « UHTEpHET»

o |+ = |2 |2 |2
Sl Sl Sl Sl ol Sl
Ne Io3uuuu, o o % % % % ;( A
n/u 110 KOTOPbIM = = = = = = = =
BBINOJIHSIH :’ E E :’ : E‘ S( §
OI[€HKY IKCNEePThI ) o o =) o =) O a
= =¢ =¢ = = = B2
= |= |= |2 |2 |= | =%
1 2 3 4 5 6 7
Hanunume
uHpopManun
1 | o gare co3manusi 0Opa3oBaTENIHLHOM OpPraHu- | Jia na na na na na na
3aluu
2 | 06 yupenutene (yupeaurTensix) oOpaszoBa- | Ja na na na na na na
TEJIbHOW OpraHu3aluu
3 | 0 MecTe HaXOXACHUS 00pa3OBaTENbHON Op- | Ja na na na na na na
raHv3anuy, punmanax (Mpu UX HATAYIAH)
4 | o pexume, rpaduke paboTh na na na na na na na
5 | 0O KOHTaKkTHBIX TenedoHax W 00 aapecax | Jna na na na hit:} na na
AIEKTPOHHOU MOUTHI
6 | o ctpykType u 00 opraHax ympaBlieHHS 00- | Ja na na na na na na
pa3oBaTeNbHOI OpraHu3aiuu
Pa3memenue konuit
7 | ycraBa 00pa3oBaTeIbHON OpraHN3alun na na na na Ja na na
8 | mumeH3uit Ha ocyllecTBIeHHE o00paszoBa- | Ja na na na na na na
TEJIbHON JeSITENIbHOCTH (C MPUIIOKEHUSIMH )
9 | cBuUIeTeNnbCTBA O TOCYAApCTBEHHOM aKKpe- | HET | HET | HET | HeT | HeT | HeT | HeT
JUTAMHU (C IPUITOKEHHUSIMH )
10 | nmana ¢$UHAHCOBO-XO3AWCTBEHHON  Jes- | Ja na na na na na na
TEJIBHOCTH 00pa30BaTEILHON OpraHHW3aIiH,
YTBEPkKJACHHOTO B YCTAaHOBJIIEHHOM 3aKOHO-
narenbcTBOM Poccuiickonn ®denepanuun 1mo-
psiaKe, Wiu OF0IKETHOW CMETHI
11 | nokanbHBIX HOPMATHUBHBIX AaKTOB, Npeny- | 1a ma ma na ma a JIa
CMOTpPEHHBIX 4acTbio 2 crtatbu 30 Pene-
panpHOTO 3aKk0oHa «O0 0Opa3zoBanuu B POy
12 | npaBun BHYTpPEHHETO pacmopsiika oOydaro- | 1a na na na na hit:} hit:}
IUXCsI, BHYTPEHHETO TPYIOBOTO PacOpsi-
Ka ¥ KOJUIEKTUBHOTO JOTOBOPA
Pa3menienue cBeaennii
13 | 06 ypoBHE 0Opa3oBaHUs na na na na na na na
14 | o dopmax oOyueHUs na na na na na na na
15 | o HOpMAaTUBHOM CpOKE 00yUYEHUS na na na na na na na
16 | o cpoke melicTBHS TOCYIapCTBEHHOW aKKpe- | HET | HeT | HeT | HeT | HeT | HeT | HeT

9




JTUTAlMA  00pa30BaTEIbHOH  TPOTPaMMBI
(mpy HANMMYUU TOCYTAPCTBEHHOH aKKpeIH-
TaIVH)

17

OIlMCaHUE 00pa30BaTEIbHOM NMPOrpaMMBbl C
IIPUIIOKEHUEM €€ KOIUU

Ja

Ja

Ja

Ja

Ja

Jaa

Ja

18

00 y4eOHOM IUIaHE C NPHIIOKEHUEM €TI0 KO-
U1

Ja

Ja

Ja

Ja

Ja

Jaa

Jaa

19

aHHOTAllMM K paboduMM mporpamMmam JIuc-
IUIUTMH (TI0 KKIOW TUCIUIUITMHE B COCTaBe
00pa3oBaTEeNbHON MPOrPAaMMBI) C MPHIIOKE-
HUEM UX KONUH (TIpu HAJTUYINH)

HECT

HET

HET

HET

HECT

HET

HET

20

KaJIeHJapHbIA y4eOHbI rpaduk ¢ Mpuio-
’KEHHEM ero KOIHU

Ja

Ja

Ja

Ja

Ja

Jaa

Jaa

21

0 METOJUYECKUX W MHBIX JOKYMEHTaX, pas-
paboTaHHBIX 00pa30BaTEeNIbHON OpraHu3a-
nue s obecniedeHust 0Opa3zoBaTEIBHOTO
mpoiecca

Ja

Ja

Ja

Ja

Ja

Ja

Ja

22

0 pPCAIN3yCMbIX O6pa3OBaTeHLHLIX IIpo-
I'paMMax

Ja

Ja

Ja

Ja

Ja

Ja

Ja

23

0 YHUCIIEHHOCTH OOYYaIOIIUXCS MO Peaau3y-
eMBIM 00pa30BaTEIBHBIM TIpoTpamMMaM  3a
cuer Oromxkera cyobekta Poccuiickoit de-
Jepalyy, MECTHBIX OIOJDKETOB U 110 JIOTOBO-
paM 00 00pa3oBaHUM 3a CUET CPEIACTB PU3H-
YeCKUX U (WIN) IOPUINYECKUX JIHIL

Ja

Ja

Ja

Ja

Ja

Ja

Ja

24

O A3BIKaxX 06paSOBaHI/I$I

Ja

Ja

Ja

Ja

Ja

Ja

Ja

25

o ®I'OC, 06 obpazoBaTeNbHBIX CTaHAAPTAX

Ja

Ja

Ja

Ja

Ja

Ja

Ja

26

0 PYKOBOJHUTENE 00pa3oBaTeIbHONW OpraHu-
3aI1H, €T0 3aMECTUTEIISX

Ja

Ja

Ja

Ja

Ja

Ja

Ja

27

0 TEPCOHAIIBHOM COCTaBE IEIarornyecKux
pabOTHUKOB C YKa3aHHEM YpOBHs oOpa3o-
BaHUs, KBATM(UKAIIUY U OTIBITa pabOTHI

Ja

Ja

Ja

Ja

Ja

Ja

Ja

28

0 MaTepHAIbHO-TEXHUYECKOM 00€CTIeueHUN
00pa3oBaTeNbHOI IeATETbHOCTH

Ja

Ja

Ja

Ja

Ja

Jaa

Jaa

29

0 KOJIMYECTBE BAaKAHTHBIX MECT JUIsl ITpUeMa
(mepeBoma) Mo KaxaoM 00pazoBaTeNbHON
nmporpamme, Tpodeccuu, CHenuaTbHOCTH,
HaIpaBJICHUIO MOJATOTOBKHU

Ja

Ja

Ja

Ja

Ja

Ja

Ja

30

0 HAJIUYUM W YCIOBUSX TMPEIOCTABICHUS
0o0yJaronuMcsl CTUTICHIWM, MEp COIlHUaIb-
HOM TOIJCPKKUA, O HAJIMUYUU OOIIEKHUTHS,
WHTEpHATa

Ja

Ja

Ja

Ja

Ja

Ja

HECT

31

00 oObeMe 00pa3oBaTECIBHOM JCATEIBHO-
CTH, (uHAHCOBOE oOecleyeHne KOTOpoi
OCYIIECTBIISICTCS 3a CYET OFJUKETHBIX ac-
CUTHOBaHUM  (QenepasbHOTO  OOJKETA,
OromxeToB cyonekToB Poccuiickoit denepa-
U, MECTHBIX OIOJKETOB, TIO JJOTOBOPaM 00
00pa30BaHUM 33 CUET CPEICTB (PU3UUCCKUX
1 (W) FOPUTAYECKHX JTUI]

Ja

Ja

Ja

Ja

Ja

Ja

Ja

32

0 TPYJIOYCTPONCTBE BHIITYCKHUKOB

HET

HET

HET

HECT

HECT

HET

HET
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33

OTYET O pe3ysbTaTax caMo00CIIeIOBAHMS

na

na

na

na

na

na

na

34

JIOKYMEHT O TMOpPSJIKE OKa3aHUs IUIATHBIX
o0pa3oBaTeNbHbIX YCIYT, B TOM YKCie 00pa-
3e1l JI0roBopa 00 OKa3aHWM IUIATHBIX 00Opa-
30BaTeIbHBIX YCIYT, JOKYMEHT 00 YyTBep-
KJICHUH CTOMMOCTH OOYYCHHS MO KaXAOu
00pa3oBaTenbHON MporpaMme

Ja

Ja

Ja

Ja

Ja

Ja

Ja

35

JOKYMEHT 00 yCTaHOBJECHHUHU pa3Mepa Iuia-
ThI, B3UMAaeMOH C poaHTeNnel (3aKOHHBIX
MpeACTaBUTENCH )

Ja

Ja

Ja

Ja

Ja

Ja

HET

36

IPENUCAaHUsl OPraHOB, OCYILECTBIISIOLIMX
rOCy/IapCTBEHHBI KOHTPOJIb B cdepe odpa-
30BaHMsl, U OTYETHl 00 UCIOJIHEHUH yKa3aH-
HBIX IpeInucaHuil (IIpy HaJIU4nN)

na

na

na

na

na

na

a

37

nHasg uHpopManus (0 HE3aBUCHMOM OIEHKE
KauecTBa YCIOBUH OKa3aHUs YCIyT 00pa3o-
BaTeJIbHOM OpraHu3aiu, 00 WHHOBAIIMOH-
HOU JIeITCIIbHOCTH, NHAS)

Ja

Ja

Ja

Ja

Ja

Ja

Ja

Hroro (0am10B):

33

33

33

33

33

33

31

HBIX OPTaHU3alMid B COOTBETCTBHUU C 5 MO3ULUSAMM.
Pe3ynbTaThl BRITISIAT CASTYIOUIAM 00pa3oM.

Jis moJiydeHHMsi 3HAYEHMH IO TMOKA3aTeJI 2 OHKCIEPThl OpraHu3aluu-
oreparopa U3ydajau Hajauuhe MHPOpMALMHM Ha cailTax 00CiIe0BaHHBIX 00pa30BaTENb-
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Tabauua S.
«Hanuune Ha opUUIMATIBLHOM caiiTe opraHu3auuu (y4pekaeHus )
uHGopMaLNH 0 JUCTAHUMOHHBIX CNIOC00aX 00PATHOI CBSI3HU

U B3aHMO/JEHCTBHUS € NOJIy4aTeJasIMH YCJIYT U UX (PYHKIHOHMPOBAHH €»

n/n

Hanuune Ha oduumaabLHOM caiite
opranuzanuu (yupesxaeHusi) uHop-
MalUd O JAWUCTAHIHMOHHBIX CIOc00ax
00paTHOI CBSI3M M B3aUMOJEHCTBHS C
NOJIy4aTeJsIMH YCJIYT M UX (PYyHKIHO-
HHMpOBaHMe

°3

«PoOBeCHHK»

| MIOAY we

NI MIOBY a/c Ne 4

@ MAOBY a/c Ne 11

1 MIOAY a/c Ne 12

91 MJIOAY a/c Ne 15

S| MAOBY a/c Ne 19

| MBO JIO JAT

tenedoHa

)=
)

)=
o

=
)

)=
o

=
)

=]
o

=
)

N

BHGKTpOHHOﬁ IIOYThI

)=
)

)=
o

=
)

)=
o

=
)

=]
o

=
)

JIEKTPOHHBIX cepBUCOB ((opma yis
10JIa4M AJIEKTPOHHOTO OOparieHus (xa-
7100b1, mpeayoxkeHus), pasnaen «Yacro
3ajjaBaeMble  BOIPOCHI»,  TOJYYCHHUE
KOHCYJIbTAIIMH 10 OKA3bIBAEMBIM YCITy-
ram u 1p.)

)=
)

=]
[

=
()

=]
[

=
()

=
)

=
()

TEXHUYECKOM BO3MOMXKHOCTH BbIpaxe-
HUS [0JIyYaTesIeM YCIyr MHEHHUS O Ka-
YECTBE YCJIIOBUM OKa3aHUs yCIyT 00pa-
30BaTEJIbHON OpraHu3aluen

Ja

Ja

Ja

Ja

Ja

Ja

Ja

HUroro (6aa10B):
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5. PE3YJIBTATHI YIOBJIETBOPEHHOCTHU I'PAKIAH KAYECTBOM
YCJIOBUU OKA3AHUS YCIAYT

Taoauna 6.
«YI0BJIETBOPEHHOCTh TPAKIAH KA4eCTBOM YCJIOBHI 0KA3aHHUA YCIYI»

n/n

IToxka3zarenan

3

«PoBecHHK»

= MIOAY a/c

1.1

Jonst nomyuareneit 00pa3oBaTeNbHbBIX YCIYT,
YIIOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOIHOTOM
U JIOCTYITHOCTBIO MH(POPMALIUU O JeSTEIbHO-
CTH OpTaHU3alliH, pa3MeIeHHOH Ha uHpOp-
MAalMOHHBIX CTeHJax (B % oT ol1iero yucia
OIPOILEHHBIX IOJIyyaTesne o0pa3oBareib-

HBIX YCIIYT)

(=}
[op}

&| ™| MIIOBY a/c Ne 4

3| MAOBY a/c Ne 11

1

S|™| MIOAY na/c Ne 12

1

8|9 MIOAY /e Ne 15

S| ©| MIIOBY a/c Ne 19

S| ~| MBO 10 AT

0

1.2

Jons nomyuateneit 00pa3oBaTeIbHbIX YCIYT,
YJIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJTHOTOMN
U JIOCTYITHOCTHIO UH(POPMAIIUHU O JIeSATEIHHO-
CTHM OpraHu3aliM, pa3MeIleHHON Ha caiiTe (B
% oT 001Iero yucia ONpOUIEHHBIX MOIyda-
Tesiel 00pa3oBaTeIbHbBIX YCIYT)

97

95

100

100

98

96

99

Jons nomyuateneit 0Opa3oBaTeNbHBIX YCIYT,
YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO  yCIIO-
BUH, B KOTOPBIX OCYIIECTBIIsI€TCS 0Opa3oBa-
TeJIbHAs JIeATeNbHOCTh (B % OT 001iero yuc-
Ja ONpOIIEHHBIX TOdydaTesedl oOpa3oBa-
TEJbHBIX YCIIYT)

79

88

97

100

91

88

92

JHons nomyuateneit o0pa3oBaTeNbHbIX YCIYT,
YJIOBJIETBOPEHHBIX JOCTYIMHOCThIO 00pa3oBa-
TeNbHBIX YCIYT AJisi UHBAIUAOB (B % OT 00-
IIEr0 YMCJIa OMPOIIEHHBIX IMoyyyarenae o0-
pa3oBaTeNbHbIX YCIYT - UHBAJIUOB)

89

100

100

100

80

88

Jonst momyyareneit 00pa3oBaTENbHBIX YCIYT,
YIIOBIIETBOPEHHBIX  JOOPOKENATEIFHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHHU3alluy,
00eCTIeUNBAOIINX TEPBUYHBIA KOHTAKT M
UHPOPMHUpOBAHUE TOIy4yaTens oOpa3oBa-
TEIbHOU YCIYTH MPH HEMOCPEICTBEHHOM 00-
palleHMd B OpraHu3anuio (Hampumep, pa-
OOTHWKHM TTPHEMHOW KOMHCCHH, CeKpeTapha-
Ta, yueOHoi 4yactu) (B % OT oOmero umcia
OTIPOIICHHBIX TOJy4YaTesneld 00pa3oBaTellb-

HBIX YCIIYT)

93

99

100

100

100

96

98
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Hounst monyuaTeneit oOpa3oBaTeabHbIX YCIIYT,
YIIOBJIETBOPEHHBIX  JOOPOKENATENHbHOCTBIO,
BEXUJIUBOCTHIO PAaOOTHUKOB OpraHHU3aIii,
o0ecrieunBarOIIUX HEMOCPEICTBEHHOE OKa-
3aHHe 00pa3oBaTeNIbHON YCIyru mpu obpa-
IIEHUU B OpraHu3alvio (Hampumep, Mperno-
JaBaTesld, BOCIIUTATENH, TPEHEPHI, HHCTPYK-
TOphI) (B % OT OOIIEro 4uciia OmpoIICHHBIX
noJsryuatesieid 00pa3oBaTeNIbHbBIX YCIIYT)

95

98

100

100

100

97

99

Jonst momyuateneit 00pa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  JAOOPOKENIATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aIMH MIPH
UCIOJIb30BaHUU JUCTAHLIIUOHHBIX (OpM B3a-
uMozeicTBusa (B % OT o0IIero yucia orpo-
HICHHBIX T[OJIydaTene  0Opa3oBaTeNbHbBIX

yeuyr)

100

99

100

100

100

99

99

Jouns momyyareneit 00pa3oBaTeIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHIOBAaTh OpraHU3a-
IIUI0 POJCTBEHHHKAM M 3HAKOMBIM (MOTJIN
OBl ee pEeKOMEHJ0BaTh, ecii Obl OblLIa BO3-
MOKHOCTh BbIOOpa opranusauuu) (B % OT
o0IIero 4ymcia ONPOUICHHBIX IOJydaTesen
00pa3oBaTeNbHbIX YCIYT)

88

96

100

100

100

97

99

Jons nomyuateneit 00pa3oBaTeIbHbIX YCIYT,
YJIOBJIETBOPEHHBIX yI0OCTBOM TIpaduka pa-
00Tbl opranuzainuu (B % OT oOiero umcia
OTNPOLIEHHBIX THoJydareneid oOpa3oBaTelb-

HBIX YCIIYT)

91

97

100

100

98

98

97

Jonst momyyareneit 00pa3oBaTeNbHBIX YCIYT,
YAOBJICTBOPCHHLBIX B LICJIOM YCIIOBUSAMU OKa-
3aHUs 00pa30BaTENIbHBIX YCIYr B OpraHM3a-
muu (B % oT oOuiero ymciaa ONpOLIEHHBIX
noJjyJaresnen yciayr)

91

98

100

100

99

97

99
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6. SHAYEHHWSI 1O KAKJOMY ITIOKA3ATEJIIO, XAPAKTEPU3YIOINEMY OBIIUE KPUTEPUN OHEHKH
KAYECTBA YCJIOBUHU OCYHECTBJIEHUA OBPA3OBATEJIBHOU JEATEJIBHOCTH

3HaueHHUs MO KaKIOMY IOKA3aTesi0, XapaKTepU3YIOIIeMy O0IIie KPUTEPHH OLIEHKH KAadecTBa YCAOBHH OCYIIECTBICHUS
00pa3oBaTENLHOM IeATENLHOCTH, pasMelinensl B npuiokenud 9.1 (Ilpumoxkenne 9.1. KonnyecTBeHHbIE PE3YIbTaThl HE3ABHCH-
MOU OLIEHKH KAa4eCTBa OKa3aHMs yCIyTr 00pa30oBaTeIbHBIMU OPraHM3alMsIMU) K HACTOSAIIEMY aHATUTHYECKOMY OTUETY.

Onu npeacTaBiIeHbI B BU/IE TaOIMIIBI JJIs pa3MEIleHUs Ha o0IepoccuiickoM mopTaie https://bus.gov.ru/pub/home
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7. OCHOBHBIE HEJOCTATKHMN B PABOTE OBPA3OBATEJIBHBIX
OPT'AHU3AILIUM, BBISABJEHHBIE B XOJIE CBOPA W OBOBIIEHUA
WH®OPMAIIMA O KAYECTBE YCJIOBUI OKA3AHUS YCJIYT

B xone cOopa u 06001eHns HHPOpMAIMK O KaueCTBE YCIIOBUN OKa3aHUs YCIyT
BBISIBJICHBI CJICAYIOLME OCHOBHBIE HEJOCTATKU B AEATEIBHOCTU 00CIEI0BAaHHBIX 00-
pa30BaTEIbHbBIX OPraHU3alui:

1. Ha opunmanbHbIX caiiTax 00cae10BaHHBIX 00pa30BaTEIbHbIX OPTaHU3aLNN

- B CHWJIy OOBEKTUBHBIX NPUYUH HE OOHApYy>KEHBl CBUIECTENILCTBA O TroCyAap-
CTBEHHOW aKKpeIuTalMu (C MPUIIOKEHUSIMH) U CPOKH JEHUCTBUS TOCYJAapCTBEHHOMU
aKKpeIUTaluu 00pa3oBaTeIbHON TporpaMmel (cM. Tabi.4, 11.9,16);

- He OOHapy’KeHbl AHHOTAlMU K pabo4yuM IporpaMmaM JUCHUILIUH (110 Ka)XI0u
JUCLUIUIMHE B COCTaBE OOpa30BATENIbHONW MPOTPaMMbl) C MPHIOKEHUEM HX KOIMUN
(mpu HanuuuM) (cM. Tabdn.4, m. 19);

- OTCYTCTBYET MH(pOpMaLUs O TPYIOYCTPOMCTBE BBITYCKHUKOB (B CHIIY OOBEK-
THBHBIX IIPUYKH) (cM. Ta01.4, m1.32);

- y OpraHu3aluy JOMOJHUTEIBHOIO 00pa30BaHus HE OOHapyxkeHa HHpopMaLus
O HAJIMYMM U YCJIOBMSIX MPEAOCTaBICHUSA O0YYalOUIMMCS CTUIEHIUN, MEP COLUANb-
HOM MOJIJIEP’KKH, O HAIMYUU OOIIEKUTHS, HHTEepHaTa (cM. Tabi.4, 1.30);

- y OpraHu3alyy JIONOJIHUTEILHOTO 00pa30BaHUsA HE OOHAPYKEH JOKYMEHT 00
YCTAaHOBJICHHH pa3Mepa IUIaThl, B3UMAEMOU C POAUTENEH (3aKOHHBIX IIPEICTABUTE-
neit) (cMm. Tabmn.4, 11.35);

2. O6001eHre oJIy4eHHOW WH(OpPMAIUU BBIIBUIIO HETOPAOOTKH 1O 000py/I0-
BAHUIO TEPPUTOPUH, MPUJIETAIOMINX K 3JaHUSAM OpraHU3alui, U MOMEIIEHUHN C y4e-
TOM JOCTYIMHOCTH JJIsl HHBAJIHJIOB;

3. He obecmeueHsl B MOTHOM Mepe YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBA-
JuAaM Mojy4yaTb oOpa3oBaTeibHbIE YCIYTM HapaBHE ¢ APYTUMH (AyOIuMpoBaHHE IS
MHBAJIMJOB MO CIYXy M 3pEHHIO 3BYKOBOW M 3pUTEIBHON MHPOpMauuu; 1yOaupoBa-
HUE€ HaJNuCel, 3HAKOB U MHON TEKCTOBOW M rpaduyeckoil mHGOpMALMKU 3HAKAMM,
BBITIOJTHEHHBIMU PeNbe(hHO-TOUEUHBIM IpU(TOM Bbpaiins; BO3MOXKHOCTh MpenocTaB-
JICHUsS] MHBAJUAAaM 10 CIIyXy (CIyXy M 3peHHI0) yCIyr cypaornepeBoguuka (Tugiio-
CYpAOIEPEBOIUMKA); ITOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpTaHHU3aI[|H, MPOIIE/-
MIUMH HEoO0XoAauMoe o0ydeHne (MHCTPYKTHUPOBAHME), MO COMPOBOXKACHUIO WHBAJIH-
JIOB B IOMEILIEHUH OPraHnu3alim).
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8. BBIBOJAbI U MNPEJIOKEHHUA 110 COBEPHIEHCTBOBAHHIO
JEATEJBbHOCTU OBPA3OBATEJIbHBIX OPTAHU3ALIUIA

Hacrosmuit aHAIUTUYECKHA OTYET COACPIKUT JOCTOBEPHYIO MH(MOPMAITHIO, KO-
TOpasi MOXET IMOCIYKHUTb OCHOBOW IUIsl MPUHATUS U Peaju3aliid CBOEBPEMEHHBIX
YIPaBJIECHYECKUX PEIICHUM, HAIPAaBJICHHBIX Ha MOBBIIIEHUE KAayecTBa YCJIOBUW OCY-
HIECTBJICHUS] 00pa30BaTEIbHOM JAESITENIbHOCTH 7 00pa30BaTelIbHBIX OpraHU3alluil,
PacIoJIOKEHHBIX Ha TEPPUTOPHUU T.3en AMypcKoil o01acTu.

Ilo pe3ynemamam ananuza noayyeHHoU UHGOpMayuu peKoMeHOYemcsi.

1. JloBecTu pe3ynabTaThl aHAIUTUYECKOTO OTYETA JIO MEeAarornuecKuX KOJUICKTH-
BOB 00cIe/JOBaHHBIX 00pPa30BaTENbHBIX OpraHU3aIIHii;

2. BHecTu u3MeHeHUs B JCSATEILHOCTh 00pa3oBaTEeIbHBIX OpraHU3aluid C yde-
TOM 3HaY€HUH MO0 BCEM KPUTEPHIM U MOKa3aTesiM (cM. npuioxkenue 9.1.);

3. CKoppeKkTHpOBaTh cojepkaHue nHpopManuu Ha OPUIMAIBHBIX caiTax 00-
CJI€JOBaHHBIX 00pa30BaTEIbHBIX OPTaHU3ALINI;

4. PazmecTuTh Ha 0(ULMATIBHBIX caliTax 00pa30BaTEIbHBIX OPraHU3auil aHHO-
TalMu K pabOYuM MporpaMmaM JUCHUIUIUH (110 KaKJIOW AUCHUILIMHE B COCTaBE 00-
pa3oBaTeNbHOM MPOrpaMMBbl) C MPUIIOKEHUEM UX KOMUH (TpU HAJTUYHH);

6. AKTUBU3UPOBATH JIEATEIBHOCTh IO CO3/IAaHUIO YCIIOBUM I OpraHu3alluu
0oOy4eHHs U BOCIIUTAHUS JI€TeH-UHBAINIOB,;

7. IIpn HE0OXOAMMOCTH MPOBECTU MOBTOPHYIO CaMOOIIEHKY KadecTBa yCIOBUMN
OCYIIECTBJICHUSI 00pa30BaTEIbHON NEATeTLHOCTH Ha OCHOBAaHUU AHKET, pa3MEIIeH-
HbIX B [Ipunoxenun.

8. [Ipoananu3upoBaTh 3HAUYECHMS TMOKa3aTesne B TaOu. 6 «YIOBIETBOPEHHOCTH
rpakJaH KaueCTBOM OKa3zaHus ycnyr». [loBecTu HeoOXoAMMYI0 HH(POpMALUIO O Jes-
TEJLHOCTU 00pa3oBaTEeIbHBIX OpraHU3alui 10 poAUTEIeH B 1esx Haubojee aJek-
BATHOM OILIEHKM MMM KadecTBa 00pa30BaATEIbHOUN NESITEIHLHOCTH O00CIEOBAHHBIX 00-
paszoBaTebHbIX opranuzaruii. OOpaiiaeM BHUMaHUE Ha MapajioKC, CBS3aHHBIN C TEM,
YTO Y€M BBIIIE KaueCTBO MPEIOCTABIAEMbIX 00pa30BaTEILHON OpraHu3aIuen yciyr,
TEM BBIIIIE K HUM TpeOoBaHus poauteneit. 1 Hao60poT, 3aKOHOMEPHO, UTO POJIUTEIIH,
HE MMesl TIOJTHOTO TPEICTABJICHHSI O COBPEMEHHBIX TPEOOBAaHUAX K 00pa3oBaTEIbHON
OpraHu3alyu, 3a4aCTYIO 3aBbIIIAIOT CBOU OLICHKH;

B 3akimroueHrne HartoMUHaeM:

- IS TOIIKOJIbHBIX 00pa30BaTENbHBIX OpPraHU3alliid W OpraHU3aluid JTOMOJIHU-
TEJILHOIO0 00pa30BaHUs HE CYIIECTBYET CHEIUATIbHBIX MMOKA3aTesiel, YUUThIBAIOIINX
cnenu@uKy AeSITEIbHOCTH JTUX O00pa30BaTENIbHBIX OpraHU3allMid, B CBSI3U C YEM
OIICHKH TI0 HEKOTOPBIM TMOKa3aTeIsIM OyAyT HYJEBBIMU B CHITYy OOBEKTUBHBIX MPUYUH
(HampuMep, MO MOKA3aATeN0 «HAJIMYKME CBUJETEIHCTBA O TOCYAAPCTBEHHOW aKKpeIH-
TaIum»);

- OKOHYaTeJIbHas OLIEHKA KayecTBa yCIOBUI OCYIIECTBIIEHUS 00pa30BaTEIbHON
NeATEeIbHOCTU 7 00pa30BaTeNIbHBIX OpraHU3allii, PacloOKEHHBIX HAa TEPPUTOPUHU
r.3en AMypckoi o6sacTu, siBisieTcs KomreTeHiuein O0IecTBeHHOro CoBeTa.
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9. IPUJIIOXKEHUSA

9.1. Kosin4ecTBeHHbIE Pe3yJIbTATHI HE3ABUCHMOI OLIEHKH KadecTBa 0Ka3a-
HHS YCJIYT 00pa3oBaTeIbHBIMU OPraHU3ANMAMH (CM. cnienuadabHbIi ¢aiia [pu-
Joxkenue 9.1)

9.2. Iloka3aTesin, XapakTepu3yluue o0IIMe KPUTEPUH OLEHKH KadecTBa
YCJIOBHIl OCYIIeCTBJIEHHSI 00pa30BaTeJbHON /AeATeJIbHOCTH OPraHU3alUsAMM,
OCYILIECTBJIAIINMH 00pa30BaTeJIbHYIO AeITEJILHOCTH 10 OCHOBHBIM 00111€00pa-
30BaTeJIbHBIM NpOrpaMMaM, 00pa30BaTeIbHbIM MPOrPaMMaM CpeIHero mnpo-
(eccnonabHOrO 00pa3oBaHMsl, OCHOBHBIM MporpaMMam npogeccuoHAIbLHOIO
00y4ueHMusl, 10MOJTHUTEIbHBIM 00111€00pPa30BaTeIbHBIM IIPOrpaMMam

(YTBepxkaeHbl mpukazoM MUHHUCTEPCTBA TPOCBEIICHUS
Poccuiickoii @eaepannn ot 13 mapta 2019 1. Ne 114)

I. IToka3aresiu, XapakTepu3ylIde OTKPHITOCTh U J0CTYIIHOCTH HH(poOpMa-
MU 00 OpraHu3anMu, OCYLIECTB/AONICH 00pa30BaTe/IbHYIO 1eATeIbHOCTD (1a-
Jiee - OpraHu3almu)

Ne IToxa3zarTenn
n/n

1.1. | CootBercTBME MHpOPMALUU O JAEATEIBHOCTH OpraHM3allid, pa3MelIeHHOH Ha o0Ieno-
CTYITHBIX MH(POPMAIIMOHHBIX PECypcax, €€ COACPKaHUIO U MOpAIKY ((hopme) pa3MmeleHus,
YCTAHOBJICHHBIM HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMHU:

- Ha TH)OPMAITMOHHBIX CTEH/IaX B TOMEIICHUU OpPraHU3aIlnu;

- Ha o(pULIMATBHOM caifTe opraHu3anuu B WH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
«HTEepHeTY (nanee - cair)

1.2. | Hanuume Ha opuIMaNbHOM caiiTe opraHu3anuu (yupexaeHus) uHQopMaluu o AUCTaHIH-
OHHBIX CII0cO0ax OOpaTHOW CBSA3M M B3aUMOJICHCTBUS C MOJy4YaTeNIIMU YCIYT U UX (PYyHK-
LUOHUPOBAHUE:

- TenedoHa;

- BJIEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB ((opMa i MOoJauu dJIEKTPOHHOTO OOpalleHusl, MoTydYeHUue KOH-
CyJIbTAIIMH 10 OKa3bIBAEMBIM YCITyraM, pazzaen "Hacto 3agaBaembie BOIPOCH");

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHUS MOTyYaTeIIMU 00pa30BaTEeNbHBIX YCIYT MHEHHUS
0 Ka4eCTBE OKa3aHWs yCHyr (HAJIMYME aHKETHI JJIS OMpoca TPa)JaaH WA THIEPCCHIIKA HA
HEe)

1.3. | Hons nmonyvareneil 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM
U JOCTYMHOCTBIO HH(POPMALIMHU O AESITEIbHOCTH OpraHu3ally, pa3MeIeHHOW Ha nHpopMa-
[IMOHHBIX CTEHJIaX, Ha caiiTe (B % OT 00IIero yucia onpoIieHHBIX MoayJaTeneil oopasoBa-
TEJIbHBIX YCIIYT)
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II. IToka3aTenn, xapakrepusyroumue KOMGOPTHOCTH YCJIOBHH, B KOTOPBIX
OCYLIECTBJIACTCS] 00pPa30BaTeIbHAs 1eITEIbHOCTh

Ne Iloxa3zarenn
n/n
2.1. | ObecnieueHue B opraHu3anui KOM(POPTHBIX yCIOBUMN, B KOTOPBIX OCYIIECTBIISIETCS 00pa-
30BaTeIbHas ACATEIbHOCTD:

- HAJIMYUE 30HBI OTbIXA (OXKUIAHUSA);

- HaJIM4We U TIOHSATHOCTh HABUTAIIMH BHYTPU OpPTaHHU3AIIHH;

- HaJIM4We U JIOCTYITHOCTh MUTHEBOM BO/IBI;

- HAJIMYUE U JIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUI;

- CAHUTAPHOE COCTOSIHHE MTOMEIICHUHN OpraHu3aIiu

2.2. | Jons momyyateneir oOpa3oBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIIO-
BUH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeNbHas IesTeIbHOCTh (B % OT 00IIero uncia
OTPOIIIEHHBIX MOJy4yaTenel 00pa3oBaTeIbHBIX YCIYT)

II1. [Moka3arean, XapakTepu3ymouue J0CTYIIHOCTh 00pa3oBaTeJIbHOM Jes-
TCJIBbHOCTU JJI UHBAJINI0B
Ne IMoxa3arenu
n/n
3.1. | ObopynoBaHue TEppUTOPUH, MPUJIETAIONIEH K 3aHUSM OpPraHHU3aIH, U TOMEIICHUN ¢
Y4€TOM JIOCTYITHOCTH JJIs UHBAJIH/IOB!
- 000pyI0OBaHKE BXOIHBIX TPYII MaHAYycaMH (IIOAbEMHBIMHU IIaTOpMaMHu);
- HaJIM4Ke BbIICJICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB;
- HaJIM4Me a/IallTUPOBAHHBIX JU(PTOB, MOPYYHEH, pACIIMPEHHBIX ABEPHBIX MTPOEMOB;
- HaJIM41e CMEHHBIX KPECEI-KOJISACOK;
- HaJIM4Ke CIeUalbHO 00OPYIOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX MTOMELICHUH B opra-
HU3ALUU
3.2. | ObGecrieueHue B OpraHu3allii YCIOBUN JTOCTYIHOCTH, MO3BOJISIONIMX MHBAJIMJAM IOJTY-
yaTh 00pa3oBaTeIbHbIE YCIYTH HApABHE C IPYTUMHU:
- n1yOnupoBaHUe JUIsl MHBAJIUAOB 10 CIYXY U 3PEHUIO 3BYKOBOM U 3puTenbHON MH(pOpMa-
1y,
- 1y0nMpoBaHue HaAMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduieckoil mHpopMaluu 3Ha-
KaMH, BBIMIOJIHEHHBIMU pelbeHO-TOUEeUHBIM IpupTOM bpaiins;
- BO3MOKHOCTb IPEJOCTABICHHUS MHBAJIHMIAM IO CIYXY (CIyXy M 3pEHHI0) YCIYT Cypo-
nepeBourKa (TU(I0CypI0TIEPEBOTUNKA);
- albTEpPHATUBHOM BEPCUU CaliTa OpraHU3alMU JIJIs1 UHBAJIUIOB MO0 3PEHHUIO;
- TIIOMOIIlb, OKa3biBaeMasi pabOTHUKAMU OpraHHU3aliH, MPOIIEAIINMA HE00X0IuMoe 00Y-
YeHHE (MHCTPYKTUPOBAHUE), MO CONPOBOKICHUIO MHBAIMJIOB B NOMELIEHUU OpraHH3a-
111718
- BO3MOKHOCTb NPEI0CTaBICHUs 00pa30BaTEIbHBIX YCIYT B AUCTAHIIMOHHOM PEXXUME HITH
Ha JIOMY
3.3. | Hons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYIIHOCTBIO 00pa3o-
BaTEJbHBIX YCIYT U1 HHBAIKUIOB (B % OT 0011ero yuciia OnponIeHHbIX ModyJyaTeneil 00-
pa3oBaTeNbHBIX YCIYT - UHBATUIOB)
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IV. Iloka3arenn, xapakrepusymmme H00pOKeJIaTeJbHOCTb, BEKJINBOCTH
a00THHKOB OPraHN3alNH
Ne IHokazaTenu
n/n
4.1. | Jons momyyaresneil 00pa30BaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX JT0OPOKEIATeIbHOCTHIO,
BEXJIMBOCTHIO Pa0OTHUKOB OpPraHU3alid, 00CCIICYNBAIONINX MMEPBUYHBIA KOHTAKT M WH-
dbopMEpoBaHUE TIOTyYaTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEICTBEHHOM OOpaiiie-
HUU B OPTaHM3AIMIO (HAIpUMep, paOOTHUKH MPUEMHONW KOMHCCHH, CEKpeTapuara, yueo-
HOM yacTh) (B % OT 0o01Iero yucia onpolIeHHbIX moyyaTesield 00pa3oBaTeNIbHbBIX YCIIYT)
4.2. | Jons momyuaresneil 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX 100P0OXKEIATEIHHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OpPraHU3allii, 0OCCIICUYMBAIONINX HEMOCPEICTBEHHOE OKa3a-
HUE 00pa3oBaTeIbHON YCIyTH Ipu OOpalIeHUH B OPraHU3alUIo (HAarpuMep, MperoiaBa-
TEJIN, BOCIIUTATEIN, TPEHEPBI, HHCTPYKTOPHI) (B % OT OOIIETO YnCIia OMPOIICHHBIX MOJTY-
yaresiell 00pa3oBaTeIbHBIX YCIIYT)
4.3. | Jons momyyaresneil 00pa3oBaTeNIbHBIX YCIYT, YIOBICTBOPSHHBIX JT0OPOKEIATEILHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid IMPH HUCIOJIH30BAaHUHU JIUCTAHIIMOHHBIX (HOpM
B3auMoJieiicTBUs (B % OT OOIIEro 4yuciia ONMPOUICHHBIX MOJIydaTelieii 00pa30BaTeIbHBIX

yeuyr)

V. Iloka3aresiu, XapaKTepu3yoiiue yJI0BJIeTBOPEHHOCTb YCJIOBHSMHU OCY-

LIECTBJICHUS 00PAa30BaTEJIbHOU AeATEJbHOCTH OPraHu3aui

Ne Iokazarenu

n/n

5.1. | Jlons momy4areneii 00pa3oBaTeNbHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh OpraHu-
3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/I0BaTh, €CIIM OBl ObliIa BO3-
MOKHOCTb BbIOOpa opranuzaium) (B % OT 0OIIero 4ncia ONnpoIIeHHbIX HodyJaTenei 00-
pa30BaTENbHBIX YCIIYT)
5.2. | Hons nomy4dareneit 00pa3oBaTeNbHbBIX YCIYT, YIOBIETBOPEHHBIX Y100CTBOM Ipaduka pa-
60TbI opranuzaiuu (B % oT oOIIero ynciaa OnponIeHHbIX MoJyJdaTeneil 00pa3oBaTeIbHBIX
yeuyr)
5.3. | Hons momywareneil oOpa3oBaTelbHBIX YCIYT, YJIOBJIETBOPEHHBIX B IIEJIOM YCJIOBUSMU
OKa3aHMs 00pa30BaTENIbHBIX YCIYT B opraHu3anuu (B % oT oOIIero 4ucia ONnpoIIeHHBIX
1oJIyyaTesen yciyr)
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9.3. Kputepuu, noka3aTejn ¥ MO3HI[HHA, M0 KOTOPHIM BBITIOJHSAIOT OLEHKY
IKCMEPTHI

Kpurepuii 1.
OTKpPBITOCTH U JOCTYNHOCTH MHpOpMANIUN 00 OPraHM3alMH, OCYIECTBJIsA-
01Ieil 00pa3oBaTeJIbHYIO AeITeJBLHOCTD (ajiee - OpraHu3anmu).

Ioka3areanr 1. CooTBeTcTBHE HHPOPMAIUN 0 AeATEJIbHOCTH OPraHU3ANNH
cOUMAIbLHON cepbl, pa3MelleHHOH HAa UH(POPMALMOHHBIX CTEHIAX B MOMeIlle-
HHUSIX OPraHU3auMu M OPUIHAIBHOM caiiTe OpraHu3anuu B WHGOPMALMOHHO-
TeJIEKOMMYHUKAIMOHHOW ceTn «HTepHeT», ee coaepxannio u nopsaky (¢gop-
Me), YCTAHOBJIEHHBIM HOPMATHBHBIMY MPABOBbIMU AKTAMU

Ne IMo3uuum, M0 KOTOPBLIM BBINOJHAET OLEHKY IKCIepT Jla
n/n faer

Haanune nadpopmanuu

1 | o nmare coznanus oOpa3oBaTeNbHON OpraHu3aluu

N

00 yupenutene (yupeauTensx) o0pa3oBaTeabHOM OpraHu3aun

3 | 0 MecTe HaxOXIeHUsI 00pa30BaTEIbHON OpraHu3anuu, Gpuiaranax (pu UX HaIH-
YUH)

4 | o pexxume, rpapuke paboTsl

5 | 0 KOHTaKTHBIX TenedoHax U 00 agpecax dIEKTPOHHOH IMOYTHI

6 | o cTpykType u 00 opranax ympaslieHus 00pa3oBaTeNbHOIN OpraHu3aluu

Pasmelenue konuii

7 | ycraBa 006pa3oBaTeIbHON OpraHu3aluu

8 | nuueH3mit Ha ocymecTBICHHE 00Pa30BaTEILHON ACATEINBHOCTH (C IPUIOKESHUS-
MH)

9 | cBWJETENBCTBA O TOCY/IAPCTBEHHOW aKKPEAUTAINH (C TPHUIIOKESHHUSIMH )

10 | mrana GpUHAHCOBO-XO3SMCTBEHHOH JIEATEILHOCTH 00pa30BaTeILHON OpraHm3a-
LIUH, YTBEPKJIECHHOTO B YCTAaHOBJIEHHOM 3aKoHoAarenbcTBoM Poccuiickoit dene-
paruu nopsiike, Ui OrJKETHON CMEThI

11 | noxanbHBIX HOPMATHBHBIX aKTOB, IPEAYCMOTPEHHBIX YacThio 2 ctaThk 30 dene-
pasbHOrO 3aKkoHa «O06 obpasoBanuu B PDy»

12 | mpaBums1 BHYTpPEHHETO pacnopsika o0y4aroImuxcs, BHyTPEHHEro TpYA0BOro pac-
MOPSAJIKA U KOJUIEKTUBHOTO JOTOBOpa

Pa3zmemenne cBegeHuid

13 | 00 ypoBHe 0OpazoBaHus

14 | o popmax oOydeHus

15 | o HOpMaTUBHOM CpoKe O0y4YeHUs

16 | o cpoke JEHCTBUS TOCYIAPCTBEHHON aKKpEIUTAMN 00pa30BaTeILHOM ITPOTpaM-
MBI (TP HAJTMYUU TOCYIAPCTBEHHON aKKPEIUTAIINN)

17 | onmcanue oOpa3oBaTebHON MPOrpaMMbl C MPUIIOKEHUEM €€ KO

18 | 00 yueOHOM TUTaHEe C MPUIIOKEHUEM €T0 KON

19 | amHOTanMU K paboYMM MpOrpaMMaM JUCIHILTHH (110 KaXKIOH TUCITUTUIHHE B CO-
cTaBe 00pa3oBaTeIbLHON MPOTPaMMBI) C MPUIIOKEHUEM HX KOMUH (TP HAJTMYUHN)

20 | xaneHgapHbBIN y4eOHBIN rpaduK C MPUIIOKEHHEM €Tr0 KOITUU

21 | o MeToAMYEeCKHX M MHBIX TOKyMEHTaxX, pa3padoTaHHBIX 00pa3oBaTeIbHOM opra-
HU3aImen 11 ooecnedeHns: o00pa3oBaTeILHOTO Ipolecca

22 | o peanu3yeMbIX 00pa30BaTEIbHBIX MPOrPaMMax
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23

0 YHCJICHHOCTH O00YJaroIIUXCs TI0 PeaTn3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMam
3a cuet Oropkera cyonsekta Poccuiickoit denepanyn, MECTHBIX OIOHKETOB U IO
JIOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB QU3UUCCKUX U (MITH) IOPUIANICCKUX
JIHII

24 | o s3pIKax oOpa3oBaHUs

25 | 0 PI'OC, 06 0Opa30BaTEIBbHBIX CTAHAAPTAX

26 | o pykoBojauTese 00pa30BaTEIBHON OPraHNU3alluH, €ro 3aMECTUTEISX

27 | 0 MepCOHATBLHOM COCTaBE MEJArOrMUeCKUX pabOTHUKOB C YKa3aHUEM YPOBHS 00-
pa3oBaHusl, KBUIM(UKAIUK U OIBITa paOOTHI

28 | 0 MaTepuaIbHO-TEXHUYECKOM 00ecrieueHnn 00pa30BaTEILHON NeATeIbHOCTH

29 | 0 KOJMYECTBE BaKaHTHBIX MECT I MprueMa(IiepeBoia) 1o Kax a0 oopa3oBa-
TEJBHOH MporpamMmme, mpodeccuu, CnennaIbHOCTH, HAIPABJICHUIO TIOATOTOBKU

30 | 0 HAMTWMYKMH U YCIOBHSIX MPEIOCTABICHUSI 00YUaIOIIUMCS CTUIICHIUN, MEp COLIU-
QJILHOM MOJICP)KKH, O HAIMYMU OOIICKHUTHS, HHTEPHATA

31 | 006 oObeMe 00pa3oBaTCIBHOM ICATCILHOCTH, (PUHAHCOBOE 0OCCIICUCHUE KOTOPOit
OCYIIECTBIISIETCS 33 CUET OFOJKETHBIX aCCUTHOBaHMI (eiepalibHOrO OFOJIKETA,
010/KETOB CYOBbeKTOB Poccuiickoii deaepalini, MECTHBIX OFOKETOB, 11O JOTOBO-
pamM 00 00pa3oBaHUU 3a CYET CPEACTB (PU3NUECKUX U (MIIH) FOPUIUICCKUX JIUIL

32 | 0 TpyIOyCTPONCTBE BHITYCKHUKOB

33 | oTuer o0 pe3ynapTaTax caMoo0CIeOBaHUS

34 | MOKYMEHT O MOPSJIKEe OKa3aHUS IIATHBIX 00pa30BaTEIIbHBIX YCIYT, B TOM YHCIIE
oOpaser JoroBopa 00 OKa3aHUH IUIATHBIX 00Pa30BATENBHBIX YCIYT, JOKYMEHT 00
YTBEPKACHUHM CTOMMOCTH 00yUYeHUs IO KaXKJ0l 00pa3oBaTebHOM porpamMme

35 | mOKyMeHT 00 yCTaHOBIICHHH pa3Mepa ILIaThl, B3UMAaeMOW C pOUTENCH (3aKOHHBIX
MIPEACTaBUTENCH )

36 | mpenanucaHus OPraHOB, OCYIIECTBIISIONINX TOCYIaPCTBEHHBINH KOHTPOJIIb B chepe
o0pa3oBaHMs, U OTUETHI 00 UCTIOTHEHUH YKa3aHHBIX NMPEeANUcaHuil (IPU HATUYHH)

37 | wHas nHpOpManus (0 HE3ABHCUMOM OIIEHKE KayeCTBa YCIOBUI OKa3aHUS YCIIyT

O6p830B3TCJ'ILHOfI opraHu3anuvu, o WHHOBAIMOHHOH ACATCIIBHOCTH, I/IHaﬂ)

HUroro:

IMoka3zarenp 2. Haqimyue Ha opuuMaJIbHOM caiiTe Opranu3anuu (y4pexxmie-

HUs1) MHPOPMALUM 0 JMCTAHLIMOHHBIX CIIOC00AaX 00PATHOI CBA3M U B3auMMO/ieii-
CTBHS C MOJYYATEJAMH YCJIAYT U UX (PYHKUMOHUPOBaHUE: TesedoHa; JJIeKTPOH-
HOI MOYTHI; JIEKTPOHHBIX CePBUCOB ((popMa /ISl MOAAYM FIEKTPOHHOI0 00pa-
LIeHUsl, MOJyYeHHEe KOHCYJIbTAMM 10 OKa3bIBaeMbIM ycjyram, pasaea «Hacro
3aJlaBaeMblie BONPOCHI»); TEXHUYECKON BO3MOKHOCTH BbIPAKEHUS MOJIyYaTeJsi-
MU 00pa30BaTeJbHBIX YCJIYI MHEHHSI 0 KaYeCTBe OKA3aHUs yCJayr (Hajauyme aH-
KeThI JIJI5l ONPOCA IrPa’/JAaH UM THIEPCCHIIKU HA Hee)

Ne | Hamume Ha opuuuaJbHOM caiiTe opranuzanuu (yupe:xxaeHus) uHpopmauuu Ha
/I | 0 AUCTAHIMOHHBIX CMOCO0AaX 0OOPATHOW CBSI3M W B3aHMOJECTBUS C MoJiy4a- | /Her
TEJISIMH YCJIYT ¥ UX (QYHKIIHOHHUPOBAHHUE
1 | tenedona
2 | 2IEKTPOHHOH MOYTHI
3 | DIIEKTPOHHBIX CepBUCOB ((hopMa IS MOAaYH IEKTPOHHOTO 00paleHus (KaIo0bl,
MpesIoxKeHus ), pasaen «Hacro 3aaBaeMblie BOIPOCHINIOIYyYEHIE KOHCYJIbTAllUN
10 OKa3bIBAEMBIM YCIIYTaM H TIp.)
4 | TeXHUYECKOM BO3MOXKHOCTHU BhIPAKEHHUSI TOTy4aTeIeM YCIYT MHEHUS O KaueCTBE

YCJIOBUH OKa3aHMs yCIyr 00pa3oBaTeIbHON opranu3anuei
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Kpurepuii 2. KompopTHOCTD yC/I0BHI, B KOTOPBIX OCYIIeCTBJsSETCHA 00pa-
30BaTe/bHAS 1eATEJIbHOCTD

IHoka3arean 1. O0ecneyeHne B Opranu3anu KOMGQOPTHBHIX YCJI0BHH, B KO-
TOPBIX OCYHIECTBJISIETCA 00pa3oBaTeIbHAS IeATEJIbHOCTH: HAJIUYNE 30HbI OT/bI-
xa (oKUJAHMS; HAJIMYHME W TOHATHOCTh HABUIAMM BHYTPH OPraHU3aIUM;
HAJIMYME U JTOCTYNMHOCTh NMUTHEBOI BOAbI; HAJINYHNE U JOCTYITHOCTH CAHUTAPHO-
THTHEHUYEeCKHUX MOMEIeHUIi; CAHMTAPHOE COCTOSTHME NOMeIeHU i OpraHu3anun

Ne | ObGecrieyeHue B OpraHu3anui KOM(OPTHBIX YCJIOBHIi, B KOTOPBIX 0CYIIECTB- Ja
n/n | asercs o6pa3oBaTeJbHasA AeATEIbHOCTD: /uer
1 | mHanmuure koM(OPTHOH 30HBI OTABIXA (0XKHUIAHUS) 000PYIOBAHHON COOTBETCTBY-
OLIEN MEOENBIO
2 | HAIMYKME U TOHITHOCTh HABUTAIIMU BHYTPH OPTraHU3aluN
3 | HAIMYWE W TOCTYITHOCTh MTUTHEBOU BOJIBI
4 | Hanu4yue ¥ TOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUN
5 | caHUTapHOE COCTOSHUE MOMEUICHUI OpTaHU3AIIH
6 | TpaHCmOpTHAs AOCTYMHOCTH (AOCTYMHOCTH OOIIECTBEHHOTO TPAHCTIOPTA U HAJIU-
Yle apKOBKH)
7 | IOCTYIHOCTD 3alKMCH Ha MOy4YeHHUe YCIYyTH (1o TelaeoHy, ¢ UCIOIBb30BaHUEM Ce-
1 «HTepHEeT» Ha OUIIMATBHOM CAiiTe OpraHU3aIuy | IIp.)
Kpurepnii 3. JloctynHocts 00pa3oBaTe/IbHOM JAeSITEIbHOCTH [1JISI HHBAJIH-
0B

IHoka3areanr 1. OGopynoBaHue TeppUTOPUH, IPUJIETAIONICH K 3AAHUIM OpP-
raHM3alui, U IOMEIIeHUIl ¢ y4eTOM JOCTYIIHOCTH JJI1 UHBAJMIAOB: 000py10Ba-
HHMEe BXOJHBIX IPyNni NaHAycaMu (MOAbeMHBLIMH IJIAT(HOPMAMH); HAJINYNE BbI-
JAEJICHHbIX CTOSIHOK ISl ABTOTPAHCIOPTHBIX CPeICTB HHBAJIMIAOB; HAJM4He
aJaNTUPOBAHHBIX JHU(PTOB, MOPY4YHEll, pPACIIMPEHHBIX [IBEPHBIX IMPOEMOB;
HAJIMYHMe CMEHHBIX Kpeces-KOJISICOK; HAJIMYMe CeNHaJbHO 000pPYA0BAHHBIX Ca-
HUTAPHO-TUTHEHNMYECKUX MOMEIeHUi B OpraHu3aunu

Ne | ObOopynoBanue TeppUTOPUM, IPUJIETAIOLIEH K 3AAHUAM OPraHU3allUuu, U M0- Ha
n/1 | MeleHUI ¢ Y9eTOM JOCTYIIHOCTH JIJIsl HHBAJIU/IOB: /Her

000pyJI0BaHUE BXOJIHBIX IPYII NaHAycaMu (IT0IbeMHBIMHU IIaT(HopMamMu)

HAJINYNC BBIACIICHHBIX CTOAHOK JJIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

HAJINMYNUC aJalITUPOBAHHBIX HH(bTOB, HOpy‘lHCﬁ, pacClIMpCHHBIX ABCPHBIX IPOCMOB

HAJINYNUEC CMCHHBIX KPECEI-KOJISACOK

OB WIN -

HaJIM4YWe CTIeHaTbHO 000PYAOBAHHBIX JUISI MHBAHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHNH
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Ioka3zareanr 2. O0ecnevyenre B OPraHu3aluu yCJI0BH JOCTYIIHOCTH, TO03-
BOJISIIOIIAX MHBAJIUAAM I0JIy4aTh 00pa3oBaTe/ibHbIE YCIYITH HAPpaABHE € APyIrH-
MHU: IyOJHPOBaHHe /ISl HHBAJIU/IOB 10 CJIYXY M 3PEHHIO 3BYKOBOM M 3PUTEIbHOH
uHpopMmanuu; 1y0JMpOBaHHEe HAANNCEN, 3HAKOB M MHOI TEKCTOBOM 1 rpadguye-
CKOM MH(pOPMAIMU 3HAKAMHU, BHINIOJHEHHBIMH PeJibe()HO-TOUYCHYHBIM IPUPTOM
Bpaiisisi; BO3MOXKHOCTh NPeIOCTABJICHUS MHBAJINAAM MO CJIYXy (CIyXy H 3pe-
HHUIO) YCJIYI cypaonepeBoaYuKa (TH(IOCYpAONepPeBOAYNKA); HAJIMYHE AJIbTEp-
HATHMBHOM BEpPCHM CAliTa OPraHU3ALUU JIsi HMHBAJIUAOB 10 3PEHHUIO; MOMOIlb,
OKa3biBaeMasi pA0OTHUKAMU OPraHU3ALUM, NPOUICAIIUMHU Heo0XoaumMoe o0yue-
HUe (MHCTPYKTHPOBAaHHUE), 10 CONPOBOKIACHUI0O MHBAJIUI0B B IIOMEIICHUU OpPra-
HU3AUMH; HAJIUYHE BO3MOKHOCTH MPEAOCTABJIEHHS 00pa30oBaTebHbIX YCIYI B
AUCTAHIIMOHHOM pesKUMe WU HA IOMY

Ne | OGopynoBaHne TEPPUTOPUH, IPUJIErawileii K 31aHUSAM OPraHu3auuu, u Mo- Ja
/1 | MeleHui ¢ Y4eTOM JIOCTYIIHOCTH JIIsl HHBAJIM/IOB: /net
1 | nybmupoBaHue sl MHBATHJIOB TI0 CIIYXY M 3PSHHUIO 3ByKOBOW W 3PUTEIHLHON WH-
dhopmaruun

2 | myGnupoBaHUe HAANMKCEH, 3HAKOB U HHOM TEKCTOBOH M rpadudeckoit mHdopMarim
3HAKaMH, BHIIOJIHEHHBIMHU pelIbe()HO-TOUCUHBIM mpudTOM Bpaiiss

3 | BOBMOXKHOCTh TPEIOCTABJICHUSI WHBAIMIAM IO CIYXYy (CIyXy W 3pEHHIO) YCIyT
cypaonepeBounka (TudaocypaonepeBounKa)

4 | HanMyue aJbTEPHATUBHOMN BEPCUU caiiTa OpraHu3aluy J1J1sl HHBAJIMJIOB 110 3PEHUI0

5 | moMoIib, OKa3biBaeMasi paOOTHUKAMH OpraHU3alliy, MPOIIEAIIUMUA HEO0XOqMMOe
oOydeHune (MHCTPYKTUPOBAHUE), IO COMIPOBOXKACHUIO MHBAJIU/IOB B TOMEIICHUT
OpraHu3alNu

6 | HamMuYMe BO3MOXKHOCTH MPENOCTABICHUS 00Pa30BaTENbHBIX YCIYT B IUCTAHIINOH-
HOM PEXHME WIH Ha JIOMY
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9.4. AHKeTa VIS PECIIOHICHTOB

AHKeTa
JJISL OIPOCA MOJIyYATeIed YCJIYT 0 KaYecTBe YCJI0BUN OKA3aHUA YCJIYT
OpPraHu3anUusMHU COUMAJIBLHOM cdepbl

(Ilpnno:xkenne kK MeToanke BhIsIBJeHHS U 000011[eHUSI MHEHMS T'PA’IaH 0 KayecTBe YCJIOBHIl 0ka3a-
HHS YCJIYT OPraHu3auusaMu B cepe KyJabTYpPbl, 0XpPaHbI 310POBbS, 00Pa30BaHuUsl, COMAIBLHOI0 00-
CJIYKHUBaHUS U elepalbHBIMU YUPEKIeHUIMU MeIUKO-CONUATbHON IKCIEPTU3bL, YTBEP:KIeHHOI

npukazom Muntpyaa Poccun ot 30 oxtaops 2018 r. Ne 6751H)

YBakaeMblil y4aCTHHK onpoca!

Ornpoc npoOBOJUTCS B LENSAX BBISIBICHHSI MHEHUS TPa)XJaH O KAYECTBE YCIOBUM
OKa3aHMsl YCIIYT OpraHU3alMsIMU COIMAIbHOU chephl (IIKOJIBbI, TeaTphbl, My3€HU, KyJIb-
TYPHO-JIOCYTOBBI€ LIEHTPHI, OOJILHUIIBI, TOJUKIUHUKU, OPTaHU3alUUd COIUATBLHOTO
oOCIy>KUBaHUS, JETCKUE Cajbl, OIOPO MEIUKO-COIMAIBHON 3KCHEPTU3bl U IMPOUUe
OpraHU3alUN).

[ToxanyiicTa, OTBETbTE Ha BOIPOCHI AHKETHL. Baille MHEHHE MO3BOJIAT YIy4-
IUTh PabOTy OpraHu3aluil COIMaibHON C(hepbl W TMOBBHICUTH KAYECTBO OKa3aHUSs
YCIIyT HACEJICHUIO.

Onpoc mpoBoAWTCS aHOHMMHO. Bamm damunus, uMs, OT4ECTBO, KOHTaKTHbBIC
TenedOHbl YKa3bIBaTh HEOOA3ATENBHO.

KondunenunaibHOCTh BhICKa3aHHOTO Bamu MHEHHMSI 0 KadyecTBE YCJIOBUM OKa-
3aHUS YCIIYT OpTraHU3alUsIMU COIUATIbHOM C(ephbl TapaHTUPYETCS.

1. Ilpu mocemenuu opranu3aiuy oopamanich 11 Bl kK nHpOpManum o ee 1esaTenb-
HOCTH, pa3MeIIeHHOW Ha MH()OPMAIIMOHHBIX CTEH/IaX B MIOMEIIECHUSIX OPTaHU3aINH ?
Ja

Her (mepexon k Bompocy 3)

2. Y 1oBA€TBOPEHBI Ji BBl OTKPHITOCTHIO, TOTHOTOM U IOCTYITHOCTHIO HH(pOPMAITIH
0 JIeSITEILbHOCTU OpraHu3aIliy, pa3MelIeHHON Ha HH()OPMAIIMOHHBIX CTEH/IaX B I0-
MEIIIEHUH OpraHu3aiuu’?

a

Her

3. [lonb3oBanuck 1 Bel ouLiManbHbIM CaliTOM OpraHu3aluu, 4YToObl MOJIYYUTh UH-
dhopmaruio o ee 1eSITeIHbHOCTH?
Ha

Hert (nepexon k Bonpocy 5)

4. Y 10BNETBOPEHBI U BBl OTKPHITOCTHIO, TOJHOTOM M TOCTYIHOCTHIO HH(OpMALIUU
O JIESTENIbHOCTH OpraHU3alluy, pa3MelIeHHON Ha ee 0(UIIHAIBHOM caiiTe B HH(POP-
MaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH « UHTepHEeT»?

Ha
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Her

5. CBoeBpemMeHHO i BaMm Oblia npepocTaBieHa yciayra B OpraHu3alui, B KOTOPYIO
Bb1 oOpatunuch (B COOTBETCTBUH CO BPEMEHEM 3allMCH Ha MPUEM K CICHUAIUCTY
(KOHCYTIBTAIINIO), C NATON TOCHUTATU3AIMH (IMarHOCTUYECKOTO HCCIIEOBAHUS), CO
CpOKaMH, YCTaHOBJICHHBIMH MHIMBUAYAJIBHOW MPOTpaMMOIl MPEJOCTaBICHUS COIH-
aNIbHBIX YCIIYT, U IIpoyee)?

Ha (ycimyra npefocTaBieHa CBOEBPEMEHHO WM PaHee YCTAaHOBJIEHHOTO CPOKa)

Her (ycnyra nmpenpocraBiieHa ¢ OMO31aHHEM )

6. Y10BIETBOPEHBI T BBl KOM(POPTHOCTHIO YCIOBHM MPEIOCTABICHUS YCIYT B Opra-
HU3auu (Haauyue KOMQPOPTHOU 30HBI OT/AbIXA (OKUJIaHMS); HATMYHUE U MOHSTHOCTh
HaBUTAI[MU B MOMEILEHUN OpPraHW3alliy; HAJIMUKME U JOCTYMHOCTh MUTHEBOU BOJBI B
MMOMEILEHUH OpraHW3alliy; HAINYHUE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKHUX I0-
MEILICHHUI B OpraHu3alluy; YI0BIECTBOPUTEILHOE CAHUTAPHOE COCTOSHUE MTOMEIICHUI
OpraHu3alliy; TPAHCHOPTHAS JOCTYMHOCTh OpraHu3aliy (Hajgudue OOIEeCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); JOCTYITHOCTh 3allMCH Ha MOJydYeHHue yciyru (mmo Tenedony,
Ha OQUIMAILHOM caiiTe opraHuszanuu, nocpeiactBoM EmpmHoro moprana rocynap-
CTBEHHBIX U MYHUIIUIIAJIbHBIX YCIIYT, IPU JIAYHOM MOCEIICHUU B PETUCTPATYPE WIH Y
CHeruaIrcTa OpraHu3aIuu) 1 Mpovne yCIoBHs)?

a

Her

7. Umeete nu Bel (Wi U110, pEACTaBUTENEM KOTOPOro BbI gBisieTeCh) yCTaHOB-
JIEHHYIO TPYyNIy HHBAJIUIHOCTHU?
Ha

Her (mepexon k Borpocy 9)

8. YnoBneTBOpeHsbI Jin Bbl 10CTYTHOCTHIO MPENOCTABICHUS YCIYT JJIsi HHBAJIUI0B B
opraHu3anuu?

a

Her

9. YnoBnerBopeHs! a1 Bbl 100pokenaTenbHOCThIO M BEKIMBOCTHIO PAOOTHUKOB Op-
raHu3aiuu, o0eCIeUnBAOIINX MTEPBUYHBIA KOHTAKT C TTOCETUTEISIMU U UHPOPMUPO-
BaHHE 00 ycliyrax Mpu HEMOCPEACTBEHHOM OOpallleHUU B OpraHu3aIuio (pabOTHUKU
perucTpaTyphl, CIpaBOYHOM, MPUEMHOTO OT/AEJICHHS, KacChl, TPUEMHON KOMHUCCUU U
npouue paboTHUKU)?

a

Her

10. YaosnerBopensl 1 Bbl 100pOKENaTENbHOCTHIO U BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3alyy, 00eCeUYnBalOIIUX HETIOCPEICTBEHHOE OKa3aHUE YCIyTH MpH oOpariie-
HUU B OpraHu3aluio (Bpauu, coUuaidbHble PAOOTHUKH, PAOOTHUKHU, OCYIIECTBIISIO-
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e SKCIEPTHO-PEAOUITUTAITMOHHYIO TUATHOCTHUKY, TPETOaBaTeu, TPEHEPHI, WH-
CTPYKTOPBI, OMOIMOTEKAPH, IKCKYPCOBOIBI U TTPOYNE paOOTHUKH)?

Ja
Her

11. ITonp3oBanuck a1 Bbl KakUMU-THO0 TUCTAHIIMOHHBIMH CIIOCOOAMU B3aWMOJCHi-
CTBHUSA C opraHuzanuei (tenedoH, 37eKTpOHHAs TTOYTa, SJIEKTPOHHBINA cepBUC (popMa
JUTSL TIOJIA9H DJICKTPOHHOTO OOpameHus (KaJoObl, TPEIIOKEeHHs), TTOTyICHHUE KOH-
CYJIbTAIlH 10 OKA3bIBAEMBIM yCIIyram), pazaen «Yacto 3amaBacMble BOIPOCHD, aH-
KeTa JIJIsl Olpoca rpak/iaH Ha caiTe U npovue.)?

Ila

Her (mepexon k Borpocy 13)

12. YaoBneTBopeHbl U Bbl 100pOKeIaTeIbHOCTHIO M BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3allii, ¢ KOTOPBIMH B3aUMOJICCTBOBAIN B JUCTAHIIMOHHON dopme (1o Tee-
(GhoHy, 1O PIEKTPOHHOM IMOYTE, ¢ MOMOIIBIO 3JIECKTPOHHBIX CEPBHUCOB (IS MOJAYH
AJIEKTPOHHOTO oOpareHus (Kajao0bl, MPEIIOKEHHUS), MOTYYCHUST KOHCYJIbTAIIUU 110
OKa3bIBa€MbIM YCJIyTraM) U B IPOYUX AUCTAHIIMOHHBIX hopmax)?

a

Her

13. I'oToBBI T BBl peKOMEH0BATh JAHHYIO OPTraHU3aLUI0 POJACTBEHHUKAM U 3HAKO-
MbIM (WM Moriu Obl Bbl ee pekoMeHI0BaTh, €cii Obl OblIa BO3MOXKHOCTH BBIOOpA
opraHu3anuu)?

Ja

Her

14. Y noBneTBOpeHbI 1 Bbl OpraHu3aliMOHHBIMUA YCIOBUSMU TIPEIOCTABICHUS YCIYT
(rpadukoM paboOTHl OpraHu3aIK (MOaPa3ACICHUS, OTACIbHBIX CIEIUATUCTOB, II€-
PUOIMYHOCTBIO TIPUXOJa COIMAIBLHOTO pabOTHHUKA HA JIOM U MPOYHUE); HaBUTAIMEH
BHYTPH OpTraHM3aIuu (Hainuue MHGOPMAIIMOHHBIX Ta0JIM4YeK, yKa3aTeleu, CUrHalb-
HBIX Ta0J10, ”HOOMATOB | TIpouee)?

Ja

Her

15. Y noBnerBopeHs! i1 Bbl B 11€7I0M yCIIOBUSIMU OKa3aHHS YCIyT B OpraHA3alnn?

Ia
Her

16. Bamu npensioskeHust o yJIy4IIeHHIO YCIOBUI OKa3aHMs YCIYT B JaHHOW OpraHu-
3a1uu:
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Coo0muTe, moKamylcTa, HEKOTOPhIE CBEJEHUS O cede:

17. Bai mon
Myxckon
Keuckuii

18. Bamr Bo3pact

(ykaxxkute, CKoJIbKO Bam MOJHBIX J1€T)

bnazooapum Bac 3a yuacmue 6 onpoce!

3anonHseTcss OpraHu3aTOPOM OIIPOCa WM aHKETEPOM.
1. Ha3BaHHe HaceneHHOro MyHKTa, B KOTOPOM MPOBEJEH ONPOC (HAMUILNTE)

2. llonHOE Ha3BaHWE OpraHU3AIMU COIUATBHONU cepbl, B KOTOPOU MPOBEACH OIMPOC
noJtyJaTesiel yciuyr (HaluIuTe)

9.5. IlpuiiokeHune «uCMOJIb3yeMble COKPAIIEHHUs»

Ne Hcnoas3yemoe IHonnas ¢popmympoBka
n/n COKpaIleHue
1 | HOK VYO O[] HeszaBucumasi orjeHka KadecTBa YCJIOBHMH OCYLIECTBICHHs 00pazo-
BaTEJIbHOMN JESITETbHOCTU
2 | Ouenka OreHka KayecTBa yCJIOBHMH OCYIIECTBICHUS 00pa3oBaTeIbHON Jes-
TEIbHOCTHU
3 100 OO0pa3zoBarenbHas OpraHu3aIus
4 | Ycuyra VYenyra o cbopy, 0600menn0 1 HHGOPMAIIMH O KauyeCTBE YCJIO-
BUH OCYILECTBJIEHHs] 00pa30BaTEeNbHOU NEATEIBLHOCTH 00pa3zoBa-
TEJIbHOW OpraHu3aluu
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